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APPEALS, COMPLAINTS AND DISPUTES RECORDS
	Type: Appeal	Complaint	Dispute
	Submitting Date:

	Submitting Person
	Organization:
	Name:

	
	Address:
	Tel:

	Accepting Person
	Accepting Organization:

	
	Accepting Date:
	Signature:

	Discription/Substantiation/Reason analysis:








Signature of team member：                              Date：

Signature of team leader：                              Date：

	Handling suggestion:








Signature of General Management   Department：                                         Date:
Signature：

	Comments:






Approved by General Manager:	Date:

	Comments of client on handling result and verification of the corrective action








Signature of handling team member:	Date:

Signature of handling team leader:	Date:
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